
OUTCOME REPORT CARDS HEALTH FY 2016-2017 
 

United Way of Frederick County is committed to improving people’s HEALTH 
by ensuring a Safe Home and Community, promoting Healthy Choices, and increasing Access to Health Care. 

 

Breaking the Cycle of Domestic Violence, Sexual Assault, and Child Abuse 

Heartly House, Inc. 
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S Prevention A ANNUAL HIGHLIGHTS 
2,726 bed nights provided in the shelter  

7,302 hotline calls answered and over 10,000 
referrals to services, legal assistance, and 

resources provided  

Care Success / Life Improved A 

Collaboration A 

Overall Grade A 

3-YEAR GOAL Reduce domestic violence deaths and serious injuries by 45% and assault and rape on students and youths, 
increase reporting and treatment 

 

Residential Substance Abuse Treatment Program  

Gale Recovery, Inc. 
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Prevention A- ANNUAL HIGHLIGHTS 
243 total clients served 

81% of patients discharged remained clean and 
sober  

85% of residents obtained safe and secure 
housing upon exit  

Care Success / Life Improved A 

Collaboration A 

Overall Grade 
A 

3-YEAR GOAL Decrease substance abuse and increase housing stability for 375 individuals in the County 

 

Counseling Services at the Mental Health Association 
Mental Health Association of Frederick County 
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S Prevention A+ ANNUAL HIGHLIGHTS 
455 clients served  

 
1,563 counseling sessions provided  

Care Success / Life Improved B- 

Collaboration A 

Overall Grade A- 

3-YEAR GOAL Provide mental health services to 342 uninsured County residents and help half of them obtain health insurance 

 

Total annual investment: $83,638 

Number of clients served: 1,957 

Overall grade for HEALTH: A 

 

 

 

 

 

 



OUTCOME REPORT CARDS HEALTH FY 2016-2017 
 
 

DEFINITIONS: 

(1) Prevention: Percentage of clients who have improved health 

conditions and/or decreased re-referral rate. 

(2) Care Success/Life Improved: Percentage of clients who have 

experienced improved health indicators over multiple categories. 

(3) Collaboration: (1) Diversity of Participants; (2) Outreach to Partner 

Agencies; (3) Shared Space; and (4) Complimentary Shared Services 

toward a Common Goal (1 = D; 2 = C; 3 = B; 4 = A). 

(4) INC: A grade of Incomplete may be assigned when a community 

impact partner has completed a considerable amount of work but 

specific activity(ies) were not scheduled to take place/end during a given quarter and/or the partner did not report 

sufficient information. 

 

 

Letter Grade 

Percentage Points 

C+ 79.9 – 77 

A+ 100 – 97 C 76.9 – 73 

A 96.9 – 93 C- 72.9 – 70 

A- 92.9 – 90 D+ 69.9 – 67 

B+ 89.9 – 87 D 66.9 – 63 

B 86.9 – 83 D- 62.9 – 60 

B- 82.9 – 80 F Below 60 


